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Technical Support

AssetWorks provides several ways to connect with the Customer Support team. Be prepared to provide detailed information to the
representative. If you are reporting an issue by email, include screen shots of your problem. This will provide the Customer Support
representative with the information needed to respond quickly and effectively.

Customer Support is available Monday through Friday, 7:00 a.m. to 7:00 p.m., Eastern Time.

Telephone: 1-610-225-8300
Email: M5Support@AssetWorks.com
Website: AssetWorks Community

The support website can be used to open issues, subscribe to user groups and download documentation, as well as to access the latest
AssetWorks news. For secure access to the website, contact Customer Support by calling the number above.
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1. MCMS Fuel Issue History

MCMS Fuel Issue History

Asser Soluinons Division

Repors Printed: L33/2008 7:50:00AM By User: C5I

Unit No Part No Loe Date Unit OF Type PAM/VN Quantity Usage
Measure

Location: 514 - 514
CRELO234 53091201 314 V2002 12:00:00, 0 GL i 071 10.20 1254 a
Unit eount for Location: 514 - 1 10.2 12.54 ]
Location: 566 - 566
CPELO2ST 53091201 566 2002 12:00:002 0 GL i 141 &.30 10.67 a
CPELO2ST 53091201 566 2002 12:00:00% 0 GL i 141 9.00 11.57 a
CPELO2ST 53091201 566 2002 12:00:002 0 GL i 141 17.40 2233 a
CPELO25T 53091201 366 W2002 12:00:00, 0 GL i 141 13.70 17.62 a
CPELO25T 53091201 366 172002 12:00:00. 0 GL i 141 17.50 18.76 a
Unit eount for Location: 566 - 1 65.9 31.00 ]
Location: 853 - 853
CPELO254 5300120 853 32002 12-00:00. 0 GL M 011 2.00 B&7 0
CPELO25T 53091201 353 2002 12:00:002 0 GL i 011 9.00 975 a
CPREL1DT4 5300120 853 2002 12:00:002 0 GL M 011 12.20 13.22 0
Unit count for Location: 853 - 3 29.2 3164 ]
Location: 328 - 858
CP&LO254 53991201 338 2002 12:00:00% 0 GL i 23] 13.20 14.11 ]
Unit count for Location: 858 - 1 13.2 14.11 ]
Location: AS6 - AS6
CRELO)SS 53091202 ASE 32007 12:00:00, 56 GL H MCEN1 37.80 100,00 5
CRELOD93 53091202 ASE W2007 12:00:00, 1,548 GL H MCEN1 39.00 10140 a
CRELOD93 53991202 ASE 32007 12:00:00, 1,548 GL H MCEN1 39.00 10140 a
CRELOD93 53091202 ASE 12007 12:00:00, 1,548 GL H MCEN1 3980 39.60 a
CRELO)93 53091202 ASE W2007 12:00:00, 1,548 GL H MCEN1 3980 9946 a
CRELODRS 53091202 ASE 2005 12:00:00% 729 GL H MCEN1 24.00 T4.00 a
CRELODRS 53091202 ASE 2005 12:00:002 720 GL H MCEN1 16.00 50.00 729
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Default Report Title: MCMS Fuel Issue History Version: 19.0 DAF: N Multi-Currency: N Updated: May 2019

ASP File: Reports/Mcms/McmsFuellssueHistParm.aspX Report File: Reports/Mcms/McmsFuellssueHist.rpt
Filter File: Reports/Mcms/_McmsFuellssueHistFilters.aspX  Export Report File: n/a
A fuel history report for a unit and part number. Lists the quantity, cost and usage for the unit.
Purpose:
Database Tables Group 1 Options Group 2 Options Field Sort Options

COMPANY_MAIN Location Location TF Date
MCMTBO097 Unit Unit

Part No Part No

None None

n/a
Other Parameters:

Default Selection
Formula:
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2. MCMS Inventory Movement

MCMS Inventory Movement

Asser Selunons Division
Repore Printed: LA100] T-53:32AM By User: 51

Part No Date Tran Type Reason

Loc From

Loc To

Vend / Unit

Dacket # ACTR Quantity Cost

Location: 160

27036038 051272008 A P
27036036 29535489

27036030 011672005 A P
27036030 37701

34001015 082672008 A P
34001015 I25GM

(2035030 077072008 A P
(2035030 3l-22

(2035030 017242008 A P
(2035030 3l-12

32001002 117192007 A P
32001002 BATTERY, 7
P

wh

32000005 111972007 A P
32001003 BATTERY, 31
D

32001015 11192007 A P
32001015 BATTERY, 63
.
02015004 10222007 A P
02015004 1675780C1
02015004 10222007 A c
02015004 1675780C1
02015004 10222007 A C
02015004 1675780C1

C
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Default Report Title:
ASP File:
Filter File:

Purpose:

COMPANY_MAIN
VIEW_MCMS_RPH002

MCMS Inventory Movement Version: 19.0 DAF: N Multi-Currency: N Updated: May 2019
Reports/Mcms/McmslinventoryMvmtParm.aspX Report File: Reports/Mcms/McmsinventoryMvmt.rpt

Reports/Mcms/_McmsInventoryMvmtFilters.aspX Export Report File: n/a

Listing of inventory movement — from the different locations, to the quantities, purchase order, vendor and cost. The user also has the
option of printing or suppressing the subsequent detail lines of data.

Database Tables Group 1 Options Group 2 Options Field Sort Options
Location To Location To Charge Date
Part Number Part Number
Location From Location From
Vendor Vendor
None None
Hide Second Line Hide Third Line

Other Parameters:

Default Selection
Formula:
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3. MCMS Repair History
MCMS Recent Repair History

Asser Selurions Division
Report Printed: 1112001 8:00:194M By User: CAT

Unit Mo T Group Part No Loc Date RO # Meter Eeason Class Site Pant Fail Code Qiy Cost
Type
Location: 160 '

FLPCT309 I FEEK 53020001 150 2000 12:00:0C 0205577 335 0g 2 N B 4.00 0.08
OIL ENGINE 15WH0, LONG-LIFE, GOLD  FAM INSPEECTIO PREVENTIVE M 0.00
FLPCT508 I FRE 430110146 160 /2008 12:00:00 0205191 185 08 2 N EMI 1.00 2140
FILTEF_ OIL 51038 FL INSPECTIO FREVENTIVE M 0.00
FLPCTH0E I FEEK 53080001 150 2000 12:00:0C 0205191 195 0s 2 N BM 5.00 11.35
OIL ENGINE 15W40, LONG-LIFE,GOLD  FA INSPEECTIO PREVENTIVE M 0.00
FLPC3092 I B3l 02035016 180 2008 12:00:0¢ 0205383 115,578 04 2 N 44 200 1029
BLADE WIPER. o BLADE WIPER 20" FEPAIR WORN 0.00
FLPC3561 I 365 34003057 150 2000 12:00:0C 0205133 42,708 04 2 N 44 Lao 5.68
LIGHT BACEUP CLEAFR. 40204 FEPAIR WORM 0.00
FLPC3754 I M&2 44002064 180 2000 1200000 02044870 BT 008 08 2 N BM 100 6.49
FILTEF_FUEL T3 33370 PA INSPECTIO PREVENTIVE M 0.00
FLPC3764 I M&2 7003341 1460 /2008 12:00:00 0204479 87,008 08 2 N PA 1.00 3.70
FILTEF_HYL:, CIL 31551 P INSPECTIO FREVENTIVE M 0.00
FLPC3764 I M2 34001015 150 12000 12:00:0C 0204204 7000 04 2 N 44 Lao B8.00
SPOTLIGHT I23GM REPAIR WORM 0.00
FLPCAT03 I ETO 13001087 160 (2008 12:00:00 0204515 1 04 2 N 01 1.00 17.82
DICDE TOAME NTEGDG REPAIR MEW PART .00
FLPC3E13 I Bi3 01001024 150 12000 12:00:0C 0204280 48 368 08 2 N 10 Lao 1138
FILTEF_AC - WHITE 24316 PA INSPECTIO SOILED, STAI 0.00
FLPC3513 I B33 44002145 180 2008 12:00:0¢ 0204249 48368 08 2 N EM 1.00 10.89
FILTEF_FUEL 466 33719 P INSPECTIO FREVENTIVE M 0.00
FLPC3E13 I Bi3 53020001 150 2000 12:00:0C 0204289 48 368 0g 2 N BM 31.00 70.37
OIL ENGINE 153W40, LONG-LIFE,GOLD  FA INSPEECTIO PREVENTIVE M 0.00
FLPC3813 I B33 43011159 180 2008 12:00:0¢ 0204289 48368 08 2 H BM 100 2124
FILTER OIL 3TTH P INSPECTIO FREVENTIVE M 0.00
FLPC3517 I B4 33000001 160 2008 1220000 0204030 163,045 08 2 N PM 30,00 48.10
COIL EMGINE 15W40 LONG-LIFE GOLD  FA INSPECTIO FREWVENTIVE M 0.00
FLPC3517 I B43 44002052 150 12000 12:00:0C 0204030 163,045 0g 2 N B Lao G.04
FILTEF_FUEL 33403 PA INSPECTIO PREVENTIVE M 0.00
FLPC3517 I B4 43011024 1460 2008 12200000 0204030 163,045 08 2 N PM 1.00 12.14
FILTEF_OIL TN E P INSPECTIO FREVENTIVE M .00
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Default Report Title:
ASP File:
Filter File:

Purpose:

COMPANY_MAIN
VIEW_MCMS_RPH001

MCMS Repair History Version: 21.0 DAF: N Multi-Currency: N Updated: Jan 2021
Reports/Mcms/McmsRepairHistParm.aspX Report File: Reports/Mcms/McmsRepairHist.rpt

Reports/Mcms/_McmsRepairHistFilters.aspX Export Report File: n/a

Listing of repair history for a unit. The report displays the transaction type, location, date, failure code, quantity and cost.

Database Tables Group 1 Options Group 2 Options Field Sort Options
Location Location Effective Date
Unit Unit
Group Group
Part Number Part Number
Reason Reason
None None

Other Parameters:

Default Selection
Formula:

Hide Second Line
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Filters

4. MCMSFuellssueHistFilters
_MCMSFuellssueHistFilters.aspX

Report Name(s)
MCMS Fuel Issue History

Filters
Unit Number
Part Number / System
Location
Date
Date and Time
Meter
Reason
Type
Usage
Quantity
Cost

5. _MCMSiInventoryMvmtFilters

_MCMSiInventoryMvmtFilters.aspX

Report Name(s)
MCMS Inventory Movement
Report

Filters
Location To
Class
Manufacturer Part No
Manufacturer
Account To
Req
Type
Transaction Type
Part Number
Change Date
Change Date and Time
Reason
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Version:

Table
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097
Mcmtb097

Version:

Table
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002

10

15.0.0 Updated:

Field Name LOV
Ftunit
Ftpartno
Ftloc
Ftdate
Ftdate
Ftmeter
Ftpmpven
Tfftype
Tfmiles
Tfgals
Tfcost

17.0.0

Field Name LOV
Locto
Pclass
Mfgpno
Mfgno
Toacct
12d5
Type
Tran_Type
Partno
Chgdate
Chgdate
Reason

Updated:

December 2014

Validation
anyValue
anyValue
anyValue
isDateShortcut
isDateTimeShortcut
isPosInteger
anyValue
anyValue
isPoslInteger
isPosInteger
isPosInteger

January 2017

Validation
anyValue
anyValue
anyValue
anyValue
anyValue
anyValue
anyValue
anyValue
anyValue
isDateShortcut
isDateTimeShortcut
anyValue
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Location From
Vendor

PO Number
Docket Number
ACFR

Quantity

Cost

6. _MCMSRepairHistFilters

Report Name(s)
MCMS Repair History
Report

_MCMSRepairHIstFilters.aspX

Filters
Unit Number
Group
Part Number / System
Location
Date
Date and Time
RO Number
Meter
Reason
RO Class
Site Code
Part Type
Fail Code
Transaction Type
Quantity
Cost
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View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002
View_Mcms_Rph002

Version:

Table
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001
View_Mcms_Rph001

11

Locfor
Vendor
Ponum
Donum
Acfr
Ordqty
Cost

15.0.0

Field Name LoV
Unit
V_Group
Part_Filter
Loc
Eff Date
Eff Date
RO_Number
Meter1
Reason
RO_Class
Site_Code
Part_Type
Wrkacc_Fail_Cd
Tran_Type
Lab_Hrs_Part Qty
Item_Cost

Updated:

anyValue
anyValue
anyValue
anyValue
anyValue
isPoslInteger
isPoslInteger

December 2014

Validation
anyValue
anyValue
anyValue
anyValue
isDateShortcut
IsDateTimeShortcut
anyValue
isPoslInteger
anyValue
IsDateTime
anyValue
anyValue
anyValue
anyValue
isPoslInteger
isPoslInteger
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Updates

Release

Section

Description

243

All sections

Created new individual report guides to replace the previous all-inclusive guide for
increased usability purposes.
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